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A I  E M P L O Y E E S

Named AI team members built into every

workflow — role-specific, data-

connected, no prompting required.

Taylor Riley

Jamie Alex

Jordan Morgan

Mark

I N D U S T R I E S  S E R V E D

Furniture Retail› HVAC›
Mattress &›

Bedding
Plumbing›

Home Furnishings› Electrical›
Appliance Retail› Garage Door›
Appliance Repair› Equip. Sales›
Ecommerce› Auto Repair›
Specialty Retail› Field Services›

G E T  S TA R T E D

See HieCOR
in 30 minutes

demo@hiecor.com

hiecor.com

US-based · No commitment 

P L AT F O R M  O V E R V I E W

Your operation deserves software built for how you
actually work.
Most retail software was designed for businesses that sell, then stop. HieCOR connects every team, every handoff, and every customer

interaction — POS, inventory, delivery, service, and AI — in a single platform built for the way your business actually runs.

HieCOR hiecor.com  ·  demo@hiecor.com  ·  Unified Retail Operating Platform  ·  US-Based Implementation & Support

T H E  P R O B L E M  W E  S O LV E

The average retailer runs 8–12 disconnected systems. Every

gap is a manual step — and every manual step is a mistake

waiting to happen.

A POS that doesn't talk to the warehouse. A CRM that doesn't talk to the

delivery team. A service platform that doesn't talk to anyone. Every lost

handoff means a delayed delivery, a missed upsell, or a customer who

doesn't come back.

W H AT  H I E C O R  R E P L A C E S

🔗

One connected system
POS, inventory, CRM, delivery routing, service scheduling, and

accounting — real-time, one source of truth for every team.

🤖

AI employees, not a chatbot
Seven named AI team members with defined roles and real data access.

They execute daily tasks without being prompted.

📦

Purpose-built for your industry
14 industries ship with the right workflows on day one — not a generic

ERP that takes months to configure.

"We didn't build a better POS. We built the platform that replaces

the need to stitch one together."

H O W  I T  W O R K S  —  4 5  D AY S  TO  G O - L I V E

1
Assessment — Week 1
A US-based implementation manager maps your current stack and

identifies every manual handoff. No offshore teams, no ambiguity.

2
Configuration & Migration — Weeks 2–5
Your data migrates and workflows are configured by the same team that

scoped the project. No handoffs between implementation and support.

3
Go Live — Day 45
Live in 45 days on average. Your dedicated Customer Success Manager

is with you from launch — a named person who knows your operation.

W H Y O P E R ATO R S  C H O O S E  H I E C O R

✓ Replaces 8–12 tools on average
One subscription replaces your POS, CRM, WMS, delivery software,

service platform, and more — one login, one dataset.

✓ Cost-neutral or better within year one
The math almost always works. We'll show you the breakdown for your

specific stack in the demo.

✓ 100% US-based team
Implementation, support, and your CSM are all US-based. When something

breaks, you talk to someone who knows your business.

✓ No commitment required to see it
A 30-minute demo is a working walkthrough of your industry, your

workflows, and a live cost comparison.
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